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End-to-End Warning SOP – Information Flow
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EQ

No tsunami threat!
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Natural Warning and Official Warning or 

Information from the NTWC

Expected Community 

Reaction

People resume normal 

activities 

(depending on EQ damage)

People evacuate from 

hazardous areas and move 

to designated safe locations

Ground Shaking (not too strong but long shakes)

Ground Shaking (Strong and long shakes)
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For Decision-making

• Based on tsunami arrival times, determine critical decision 

point for each source / source region 
• How long will it take for a community to evacuate?

• Decide when authorisation is required? And who will 

authorise? Essential to delegated authority for quick 

response

• Use a Map & Table for easy reference

• Use Message template for easy fill-in
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For Public Alert System Activation

• What system    for what type of message 

• Who is responsible

• When to activate

• Step-by-step activation guide

• Support arrangement for duty officer to inform 

stakeholders when activating public alert system:
• Take calls

• Advice Emergency Services

• Guide Local Authority

• Inform Media

• Etc.
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For Activation of Public Evacuation

• How to activate, 

• Who activate and when 

• Step-by-step evacuation guide

• Support arrangement for duty officer to inform 

stakeholders when activating evacuation:
• Emergency Services

• Local Authority

• Community at risk

• Media
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For Safe to Return

• When to give ‘safe to return’ to the public?

• Who authorise?

• What is the criteria for “safe to return” – how 

is it determined?

• How will this be issued?
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THANK YOU

Ardito M. Kodijat
Programme Officer

Indian Ocean Tsunami Information Centre – UNESCO/IOC

Disaster Risk Reduction and Tsunami Information Unit - UNESCO Jakarta Office

a.kodijat@unesco.org

www.iotsunami.info
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